Served as AD Quality chairperson responsible for reviewing and modifying processes that resulted in
errors or client credits.

Analyst — Data Migrations - (Gannett, Inc - Corporate., McLean, VA) Sep 2004 — Jan 2006
Responsibilities & Highlights (FT 40 Hrs.):

Implemented the first Gannett dual software conversion for both a front-end and billing system
simultaneously (during Hurricane Rita), balancing to the penny, given project lead work thereafter.
Installed, setup, analyzed, transformed, and migrated all data to the advertising Software (AS400
platform) for formally non-Gannett newspapers, including creating and implementing codes and system
analysis as well as setting up/mapping basic interfaces and rates for existing data.

Served as project lead in coordinating team meetings and collaborated with stakeholders to identify data
needs and requirements.

Trained users on new systems, created custom materials for testing, and balancing of the new software.
Participated in customer service technical rotation throughout the year supporting all US newspapers.

Financial Analyst — (Gannett, Inc —The Times, Shreveport, LA) May 2002 — Aug 2004
Responsibilities & Highlights (FT 40 Hrs.):

Created, prepared, analyzed, and tracked weekly flash/ revenue/commission reports for the Advertising
and Finance departments using SQL, Crystal Reports, and Excel (AS400 platform).

Assisted with preparation of specific rate programs and annual rate proposals. Goal setting. Territory and
account redistribution including maps and coordination with other departments.

Coordinated with departments new advertising software updates and installations, specifically
coordinated workflow, troubleshooting, rates, rate packages and staff training.

Assisted with special projects, training, and other GUI and system implementations.

Developed and supported specialized system-generated reports.

Received rarely given SOX approval to access for multiple accounting revenue systems for
troubleshooting.

EDUCATION:
LOUISIANA STATE UNIVERSITY in SHREVEPORT — Shreveport, LA

MS in Computer Systems Technology - Computer Science (Dec. 2013)
BS in Computer Science — Software Development with a Minor in Business (May 2013)

CERTIFICATIONS:
AWS Certified Cloud Practitioner — (Dec. 2023)

SKILLS & KNOWLEDGE:

Databases: SQL Server, PostgreSQL, IBM/AS400 DB2, MySQL, SQL.ite, MS Access

Languages: T-SQL, Java, Python, JavaScript, HTML/CSS, XSLT, XML, PHP,

IDEs/Tools: Visual Studio (SSDT), SSRS, SSMS, SAP Business Objects, Crystal Reports 8.5 - 11, Power B,
Qlik Sense, NetBeans, Eclipse, MS Dynamics 365, GitHub, SVN, Jira, Trac, MS Office

Operating Systems: Windows, Linux/Unix, Android, Mac

Other: Agile, SDLC, Version Control, ETL, Project Management, Data Analysis, Data Warehousing, Data
Modeling, Data Integration, Interface Mapping, Reporting, Visualization, Requirement Gathering,
Requirement Analysis, SaaS, HMIS



